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Fnr Refills
Td arder fr*m sur wefuits: httpl:,f**r*nr*. bells*ut1-rixn*f rts.e*,m
Have y*ur Member lt numb*r arrd pres{riptlcm {fra} number *n hand
Y*ut "1}-digrt Frexcripticn *r *x nurnber ean be fourrd oR y{3rJr
refill slip.

Tu ard*r by p*zsne: {x111-8ils{iEFllt {'r-S**4?3da,55) t*
r**e th* €ut*fixat*d r*fill sv$lsffi. Have v**r &dembsr lD numbsr
and y*ur rerfill slip wilh th'e pre*crrptiorr rnformalron rea@.

fu *rder#ymafl: lncl*tJ* y*Lrr r*{111 sfi$*i with th:is furur fi*
nst {nrnpl#tfr the palis?}t lrr{*rma*** s*ctio* {w ieJ,il1s

F*n f{aw Fronerlptrionr
Fill *ut cn* lrn* nf th* Fatie*t lnfsrm*tl*n Seqt!*n {or *acfr r:aAt
pr*t{ripter' y*u *ond. *e r*re ta inrfud* th* patie,r'rt's iull n*m*,

&gHl,{,$#u}f.

datr* s{ birth and addrer:, aicng witl"r the fl,*ctsr"1 n*ma and
Fn*n* {'}u'"nb*r,

For"&ll M*ilgrdg|g
Pi*ce ali {:re*cripti*m **d r*fill :ilns tcgethcr wrth thm
e*mplele*l order {*rm and yrl{speymeftl in th* enelcsad
fetlrm 6*ve1sF€ Se sur* t*f*id th* f*rm a* rndrcatEd l* the
addrers cn the brttol'* righl *h*rrzus through th€ windfsr/.
lf Ycu iiead Addltlenal ltelp
A phnrrnnrixt is avaiiablc 34 $aur* a d*y. s.*uen d*y* a we*k.
fol emcrggnry r*nsultatl*ng ialf Merck-Medcn at Hel]$suth't
ciedr catgcf t*fl-f rse {urlsm*f s*rv j ce nun"}bsr. I {77-?S?.}{I3.
6est tirrres ts eall are Tu*:d*y thrcugh Fnday afternoon.

9ee th* bpck *i {his isrn f*t sdditie:nal instruclinrrs.

Msmber Infornrstlon tf &k &anry ot addras ir for snela *h** ryfe nfds, p*sr*e
6anta{f *en$ou*r's bpnsft $€frrisF eert*r tu' dr*ngeyour
*ddrw,
f,heek ,f ll Ternpnrxry {This order *nfui

Ysu suthsntr€ t'*iea6e {}f alj ir*orr***sn t* the p}an ad$ini$tratsr.
undfrlsrltefl, @s!w{, poli*yh*:lei*, €mFlrysr. and their aqentr for
us* in rpnns*iqn **ith the b*n*Jit plan prograrns. lnfnrnrat*n rnay
*lsl b* {r*ed fm atller r*p6*in* sn$ anfftp}$ purB*r$er lorithrut
id*ntilimtbrt a{ pu *r ycur lamily r**nr*mn.
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T*tal nunrber pf fiadirarisnr i*r l$i* <*rd*r
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il Ch** h6r€ t l hsw at ord** bllled b your eredft mrd.* 
By doing so, yori suthr)eiur Menk"h4o*e* ts Servieer to ksep Wur
card nunrher {}n file an$ hill all J#ur* *r*erE dirs{tl!, ts your er*dil
e*rd, Ts *nroll by phon*, pi*as* **ll 1-&S*.*d*-S7?9.

P*y*ng by rherk? Writ* lc$r M*nb*r f* ** y*ur rhe*k or
r*on*y crd*r rnade payable t* l'"4erc*-fuitcdcs Rx 5erviees.

MER{K-Mtr*{S fr.! Sfev'f, [5
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Ftree** tak* s rninut€ t.c mgke *ur€.""

. Ysu hsve ineluded y*r.lr d*ffif$ sryne.d pr*erip'tinn
fsrm a*d fillad out *re patient infunnaticln $n th*
frant *f the crder firrm *or *oth r*ew prescript{an"

r Ycff h*ve either filled swt the credlt eard seetiCIn nn
the fmlnt of thi* srdsr forrn $r induded a chack or
rn$n*ir order {sr th* requ*r*d coFsyment

r Y0* h*ve uritten lrosf rnember ltr nun*beron any
cheele *r money rrder"

r The ft*erck-ftJlsdco *x Sxryire* addr**s an the frort
sharlrrs thr*ugh th* svindtrw of the r*turn effirelape.

* Ycu fisve fill*d orrt thc Xeal$r" All*rgy snd Medirsthrn
Su*st*snnaire. ?hk inf**netio* wilN ks*p
Menk-lfiedrn b*ttsr fan,r yaur pr*criptian drug
n*ed*"

Expsdlt€d *hippirg svsilabNa
Yau rh*u{d ali*w 7- 1 tr riayr fu n*rmal d*irv*ry rf yctrr medlrati*ns.
l*r an *ddrli*nal fee. rali Marrs-lvl*de* *t S*lf5*rrth's dedicaled
tsli-frce {us1onlsr seir/i{e numnrr, i-877-79V"74V2 and your order
will be shrpped by ar: *xpedited :ervie* *flsred td yeur ar*a. ?hir
ilpt,*n rRu5i bs ehr#cen whgn y*ij rn*ke ?h* ors*r. and e*nngt he
appile* after *n *rejer m sireadv *iaesss*d.

A*dlth**l lns?ru$iellrs

l{ y*u et*fl tc have this aelri e,ll fxltLrrr *rds: aut*m*tiefilly
*arg*d ts y$ur *redit q;*rel by rhe*king th* b*s ** th* fr**t
*t €*r*ttin{;F try pl"r*ne" hear rn rn'flrj th#t tn* autonx*tsd
p*ym#nt pl*rr f**t*r* will apply t* *li r*ail xryic* $llrxrmacy
*rdsr$, whsth€i $, fls,l Yhey ar€ c*v*r*d by ya*r pl*n. Ats*
not* t|r*t wx can *nfy keep *n* crq*ir card *n r*c*rd

Y*u rn*y hav* a halpnre lirn,it *n yaur pla* **co*nt lf gou
d*. *nre y*ur unpaid batanry ex{**#5 th*t itr*it n* *dditranal
*rd*rs wi[{ be p*rmsad until ths b*iancx l; pai*

Yo* ea* raff 1-SOS-94&-877$ rt enr+ll in *ur autarn&t*d payfi,refit
plan, ehang* xh* **dit earcl *n {ile, ehsek y*ur a{sp*nt balarree,
rr pay by ph*ne usrn6 a credit eard.

Tex*r fav* sllcw* s in*l *xp*n*iv*, g*n*rically *q*iv*i**t drug
t* h4 s*b$tltrJls* for c*i'{a,in hraftd na#}* drugs unle** yr*r
shy**en dife{ts *lhsrwire V*r; }rnv* * rigl:t fs sejt*s.* *rh
s*hetitu{ic*. dcn:uh y*lr physi*ian *l ph*rmaeist {sn(ernlng
tl'-l* availabifity *t e *a{s, l*ss *xpen*iv* elr*g f*r y**r u5*

A ph*rrnaeist ts available during norm*l bu insss h*urc ts
answer q'l*$lrnn! c$nrelRi fi g v*r-tr pr€rt ri ftl*fi .

l** l*yc* de T*xa* p*rmit€n qus s* silstit$y* un* mediein*
U*ileri{*ff'}ar1t* equival**le y rr}€n65 {*r* t}*r *fefi*g
m*dief*es de rnarea rgc*ns{lda a menos qu* su medic*
instrr,yi; elq *trx rnan*{a, Url. fione *l dgsch* d* rel:xl*r
dicha :lr*hstif*ei*n. {s*su]te a su medi** * ferrnac*utrco
{*n r*t#r*fieJe a ia drxponibilidxd rJ* x*a rn*dicina r*gxra
y rneft*e (ar* pars nu u&*,

Un {*rmae*xtiem e*ta ciisp*nibi* dur**l* h*ras de nssor}o
**rmai pars {*nt*flmt pre*$ntfi$ a {i;**t* d* *m re**{.as"

F*r ;tar* infann*lEn, xcesa {le ljls*rl<-Madtc l*l*hrite via
he*sftts S yaur{ingmrtip *t
futtp*:/lwwr*l"b*tko uthban*f lts.rCIm"
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